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STEP –

 

 

 

You can register for the STEP Africa volunteer and internship program either via 

the online registration form provided on our website or directly by email to our 

program coordinator. The registration will be checked by STEP Africa (hereinafter 

referred to as STEP) as a rule within two working days and confirmed accordingly 

if the person registering is suitable. The confirmation of registration from STEP is 

binding for a period of 14 days. Within these 14 days the participant has to confirm 

his registration according to point 2. 

With the confirmation of both sides, a binding contract is created, which does not 

require any further written form and is accompanied by corresponding rights and 

obligations for STEP and the participants. 
 

Minors of travel need a declaration of consent / travel authorization from their 

parents / legal guardians before starting their trip. After registration, this can be 

sent to STEP by email (scan). A form for submission to STEP and an English form 

for submission at the airport can be found in the online volunteer area (see below). 
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After the participant receives the confirmation, payment of the registration fee due 

immediately, but no later than within 14 days. These and all other fees are to be 

transferred to the bank details specified in the invoice. 

As soon as the registration fee has been paid, the participant will have access to 

the online volunteer area, in which the preparation manual is provided as a PDF 

file as well as all relevant information about your stay in Tanzania. If we have not 

received the registration fee within 14 days (see above) or if no other agreement 

has been reached, STEP reserves the right to allocate the place to other applicants 

if necessary. 

 

 

The  remaining  program  fees  must  be paid  to STEP  the  latest  by the  time  of 

arrival. 

 

 

 

In order to create more transparency, no donation has been included in the pro-

gram fees since January 2019, which have been reduced for this purpose. 

 

STEP expressly welcomes the fact that participants collect donations for their pro-

ject before, during or after their stay in Arusha, since all projects also rely on the 

The program fee or parts of the program fee are not transferable to other 

persons. The program fee is not transferable to another period. The approximate 

date of arrival indicated on the registration form can only be changed to a limited 

extent and is only possible with prior written agreement and sufficient capacity in 

the hostels.
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financial help of friends and supporters (there is no state funding from non-profit 

organizations in Tanzania). However, this is not mandatory for participation. A do-

nation sheet with tips and ideas is provided in the online volunteer area. 

 

 

STEP is a Tanzanian social enterprise, which was founded in German-Tanzanian 

cooperation. All employees work directly in Tanzania. The preparation is carried 

out by our German program coordinator via email / WhatsApp / telephone. Access 

to the online volunteer area allows you to download the preparation manual and 

other relevant documents. Both Tanzanian and German caregivers are available at 

any time to volunteers in Arusha. Volunteers receive a detailed introduction and 

project support on the first day. Most of the support team can be found directly in 

the STEP Africa house and can be reached around the clock in emergencies. 

 

 

Participants must be able to communicate adequately in English to ensure smooth 

communication with our Tanzanian advisors and project staff. 

 

Knowledge of Swahili is not mandatory, but volunteers should be prepared to at 

least acquire basic knowledge. 
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STEP is committed to providing volunteer work and internships for international 

understanding and an intercultural dialogue. Our offers differ from purely tourist 

travel services in that our participants get to know the country and everyday life 

in Tanzania in an authentic way. Therefore, the participants are expected to be 

principally open to foreign cultures. All STEP programs require team spirit, resili-

ence, initiative and the willingness to adapt to the conditions in Tanzania. STEP 

generally expects that the assignment project will always come first during the 

stay in Tanzania and that leisure plans must adapt to the requirements of the 

assignment site. 

 

 

The STEP Africa House is a shared accommodation for all participants in the STEP 

Africa volunteer program.

 

 

'

By employing a night watchman, STEP Africa ensures a high level of security, but 

is not liable for stolen or lost valuables or objects of any kind. 

 

Breakfast and dinner are served from Monday to Friday. Breakfast consists of white 

bread, margarine and various spreads and black tea is also offered. The dinner is 

mainly made from locally grown and available ingredients, usually Tanzanian 

dishes. The STEP Africa house is cleaned daily. Bed linen is provided. The house 
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has several water tanks, so that all-day access to water is guaranteed and also a 

hot water heater for the bathroom. 

 

 

Rooms and beds are allocated based on availability. If a guest refuses to be 

accommodated in a mixed-gender room, he/she must inform the STEP program 

coordinator promptly before arrival and without being asked. If accommodation in 

a private room is desired, this must be communicated to STEP in good time so that  

 

corresponding reservations can be made at an additional cost. Towels are to be 

brought by the guests.  

 

Because of the water tank, a permanent water supply is guaranteed, but this 

requires economical use of the available water, since tap water is often switched 

off in Tanzania for several days. Tap water is not suitable as drinking water. During 

the stay in the STEP Africa house, filtered water can be drunk from the two water 

filters provided. Guests are responsible for purchasing their drinking water for 

activities outside the home. Guests can wash their laundry by hand or our 

housekeeper does this for a small fee, currently around € 2.50.  

 

The participant has to adhere to the current house rules of the volunteer house, 

this includes observing the meal times, the general responsibility to keep the 

common rooms clean and tidy and the general compliance with the safety 

instructions provided. Since the house is a private retreat for our volunteers, it is 

not permitted to invite other people (this includes all people who are not currently 
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participating in a STEP program or who are guests in the STEP Africa house). 

Discrimination and bullying of any kind will not be tolerated, problems or 

misunderstandings should be addressed openly and dealt with personally. 

Participants should be aware that they live in a hostel in Africa. Shorter and 

occasionally longer power outages are therefore part of everyday life. 

 

 

STEP offers an optional Swahili course for all volunteers every week. The course is 

divided into several groups depending on the language level. Classes are designed 

in such a way that all volunteers are encouraged and challenged according to their 

language skills. Classes are always to be paid in cash at the end of the month, 

according to the number of hours attended. The price is 10,000 Tanzania Shilling 

(approx. € 3.80) per hour. The language course is one of the cheapest options in 

Arusha to get qualified Swahili lessons.

 

 

STEP endeavors to find a project that corresponds as closely as possible to the 

information and wishes of the participant. For this purpose, the participant will be 

assigned a corresponding project, which will be published in the online volunteer 

area, at the latest within four weeks after confirmed registration (payment of the 

registration fee). The selection of the project is primarily subject to the criteria of 

meaningfulness and trustworthiness of the respective projects. For this reason, 

participants are expected to be willing to compromise when it comes to choosing 

a project. If the circumstances change and the volunteer is no longer able to work 
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in his desired project, STEP will endeavor to find a replacement project as soon as 

possible. 

 

All participants are also expected to take the tasks in their project as seriously as 

any other paid activity in their home country. The respective projects depend on 

the professional attitude, reliability and punctuality of their volunteers. Volunteers 

are usually granted a high degree of freedom in their way of working, but the rules 

and instructions of the project management must be respected. A high degree of 

initiative is also required of every volunteer and the ability to independently search 

for areas of responsibility within the project. Many operational projects, especially 

in the area of education and recreational education, sometimes also require a daily 

preparation time (e.g. lesson preparation, game planning, etc.). The core working 

hours are from Monday to Friday, depending on your wishes and requirements, 

between 4 and 8 hours a day. 

 

Desired vacation times should be discussed in advance with the project manage-

ment and the STEP team. We recommend taking longer trips from the beginning 

or end of the assignment. 

 

In the event of illness, no doctor certificate is required, but the project should be 

informed immediately. If necessary, volunteers should also follow the instructions 

of the STEP employees and consult a doctor if they feel unwell for a long time. It 

is not permitted to pursue another commercial or volunteer activity within Tanzania 

for the duration of the program. 
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STEP requires all participants to provide an expanded police certificate or equiva-

lent document that proves that there are no criminal records. A letter for submis-

sion to the responsible citizens' office is enclosed with the registration confirmation. 

Without a valid certificate of good conduct, the volunteer is not allowed to start his 

project work. 

 

 

Volunteers have the opportunity to work on several projects during their assign-

ment. In your own interest and in the interest of the project, the participant should 

consider in advance whether it is useful to divide the time into several projects. A 

change of the agreed project after arrival in Tanzania is possible in exceptional 

cases provided that other STEP partner projects can accept volunteers at the ap-

propriate time. 
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STEP does not arrange national or international flights. 

 

 

All STEP Africa tours are carried out in long-term cooperation with licensed tour 

guides or partner companies. STEP is excluded from liability and complaint claims 

here. The terms and conditions of the cooperation partners apply. The conclusion 

of the contract and its content are based exclusively on the conditions of the 

respective tour operator, with STEP acting as an intermediary. 

 

 

To register for a STEP Africa tour, you can either send an email to info@step-af-

rica.de or you can register personally with our support team at the STEP Africa 

house. 
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The participant undertakes to inform STEP of any previous illnesses and allergies 

relevant to the trip. This information is not passed on to third parties, but is only 

for STEP's information and possibly. the ability to take the right measures in 

emergencies (e.g. allergic reactions). 

 

 

In principle, there is no entitlement to reimbursement of fees already paid if the 

participant withdraws from the trip, ends it prematurely or decides to travel or 

other periods of absence within the duration of the stay. There is also usually a 

tour / safari booked and confirmed with a deposit. no refund / payment obligation. 

In the event of a withdrawal from the safari, an exception can only be made with 

regard to reimbursement if a replacement participant is found promptly (at least 

10 days before the start of the tour). A tour deposit is non-refundable. 

 

We recommend that participants determine the exact period of stay in advance 

and take out appropriate insurance in the event of cancellation. 

 

For participants who confirm their participation by paying their registration fee, 

but do not take any further steps for their stay and do not appear in Tanzania on 
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the agreed date, any further right to accommodation or supervision by STEP ex-

pires. 

 

 

STEP is entitled to terminate the contract extraordinarily and, if necessary, without 

notice if the participant permanently interferes with the implementation of the 

program or behaves in a manner contrary to the contract to such an extent that 

immediate termination without a warning is justified. A reimbursement of travel 

expenses is also excluded in this case. 
 

 

In the event of an impossible arrival at the planned time of arrival or a necessary 

early departure due to Force Majeure in the form of wars and riots, floods, fires, 

earthquakes, storms, epidemics, border closings or other incisive and unpredicta-

ble reasons for which neither STEP Africa still has the participants any influence, a 

reimbursement of fees already paid is excluded, but there is the possibility to make 

up for unused services at any time at a later date. For this it is necessary for the 

participant to contact STEP Africa in good time before a planned entry to ensure 

that a place is available.  

 

The assessment of the security situation by STEP Africa is always a recommenda-

tion and does not replace obtaining additional information from an official source 

(e.g. consultation with the responsible foreign representatives).  
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It is generally advisable to enter the crisis lists for travelers from the respective 

countries of origin before departure or to inform the responsible foreign office 

about the planned stay abroad. 

 

 

The obligations for STEP, which arise from the conclusion of a travel contract, in-

clude punctual collection from the airport, appropriate orientation on site including 

project mediation and support on the first day, proper mediation of the accommo-

dation and on-site support by our team in accordance with the corresponding pro-

gram. In addition, STEP undertakes to be reachable by telephone 24 hours a day 

and seven days a week during the participant's duration of stay. The team mem-

bers take turns with the emergency availability. 

 

 

STEP particularly recommends taking out travel cancellation insurance (see above) 

and foreign health insurance, which also includes repatriation and transfer costs. 

Liability and accident insurance should also be taken out in any case! 

 

Luggage insurance and theft insurance are also optional, which can be particularly 

recommended for valuable equipment such as cell phones, laptops or cameras. 
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The participant has to take care of his physical well-being by taking out appropriate 

liability, accident and health insurance. STEP expressly accepts no liability for 

physical damage caused by a stay in Tanzania. The participant undertakes to 

consult a tropical doctor before the trip and to be informed about health risks and 

prophylactic measures as well as other risks relating to a trip to Tanzania. STEP is 

not liable for lost or stolen valuables or other objects in the STEP Africa house. 

Lockers (to be used with their own padlock) are provided for safe storage. STEP is 

only liable for the services booked directly by the participant. These include the 

proper placement of accommodation, placement of an assignment project and on-

site support. If the service is not performed properly, STEP undertakes to provide 

immediate replacement if the participant can demonstrate the damage credibly. 

Claims for damages can only be made directly during the trip by requesting 

replacement services, but not in retrospect and not by requesting replacement 

payments. 

 

 

The participant has the right to provide the rights booked by him (see above). If 

contracts or projects that do not correspond to the contractually extended infor-

mation have a right to the second replacement, the contractual deviations can be 

objectively affected by STEP. In the event of subjective inconsistencies, where a 

project is STEP, though not replaced, to protect, to solve a problem. If contracts 

or projects that do not correspond to the contractually extended information have 

lost the information of the participant, the indication of the indication of replace-

able substitute, the contractual deviations can be objectively affected by STEP. In 
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the event of subjective discrepancies, one of the projects is STEP, although not 

replaced. 
 

 

After registration, STEP provides the participant with information regarding pass-

port / visa and health regulations available. However, STEP assumes no liability for 

the accuracy of this information. The participant undertakes, if necessary, to obtain 

further and up-to-date information from the Federal Foreign Office / the Tanzanian 

embassy or tropical institutes and is particularly responsible for the timely procu-

rement of all travel documents and vaccinations. STEP is there to help the partici-

pant. Information provided by STEP always refers to experience. Visa requirements 

can change quickly in Tanzania, and STEP is committed to providing participants 

with the most up-to-date and understandable information possible. All volunteers 

must apply for a valid work visa (e-visa or Visa-on-Arrival) for their stay. STEP only 

offers volunteer programs with a minimum stay of two weeks to a maximum of 

three months (12 weeks). A total stay in Tanzania of more than three months is 

not recommended, as this makes visa formalities significantly more difficult. 

 

 

August 2022. The terms and conditions are valid until further 

notice. 

 

Tanzanian law applies. 

 

 

 



 

15 

–

*

We, the founders and participants of STEP Africa, reaffirm our belief in the funda-

mental rights of man, in the dignity and value of every human being 

Personality, equal rights for men and women and for all nations. We are committed 

to social progress and to a better standard of living and we practice tolerance and 

live in peace with each other. 

 

*the preamble is based on the United Nations Charter 
 

 

Social progress is a lengthy process within a society. We, the founders and 

participants of STEP Africa, want to make a first-rate contribution by promoting 

intercultural exchange. We, the founders of STEP Africa, offer our employees a 

secure job with reasonable wage payments that go beyond the minimum wage. In 

addition, we take care of the well-being of our employees and are committed to 

continuing to pay wages in the event of illness and on vacation. We all undertake 

not to use services that fall below these requirements. In particular, we do not take 

advantage of service offers that, due to their low price, preclude adequate 

remuneration or training of employees and secure equipment. We all see ourselves 

as role models in this regard and only support employers who guarantee their 

employees fair wages and a minimum level of social benefits. We support the 
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principle that training should be worthwhile. For this reason, we generally forego 

cheap offers in the service sector from self-employed individuals without specialist 

qualifications. 

 

 

We do not measure our standard of living during our stay in Tanzania against that 

in our home country. We accept the living conditions known to us before arrival, 

adapt to them and treat resources with care. 

 

We are aware that our living conditions in the STEP Africa house, to those of the 

average Tanzanian population, to be regarded as privileged. We are constantly 

aware that it is not our current standard of living that is important locally, but 

rather the long-term improvement of the standard of living for the Tanzanian po-

pulation. 

 

 

Each of us is committed to acting according to social principles during our stay in 

Tanzania. 

 

This concerns both the cooperation of the participants with each other, between 

founders and participants, between participants and the employees of the partner 

projects as well as the cooperation with the population. 
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We are committed to not acting anti-social by obtaining financial benefits at the 

expense of other people. 

 

 

We recognize the Tanzanian population, regardless of their level of education, as 

equal. In addition, we are always aware that we are guests and learners in a for-

eign country. We refrain from any know-it-all and accept cultural contrasts. 

 

 

We practice tolerance in all areas of life. Instead, we use the time to reflect and 

enrich our lives. 

 

 

Our social actions in everyday coexistence are characterized by a peaceful attitude 

and compliance with the rules that make peaceful coexistence possible. 

 

We do not accept bad speeches towards participants, employees or the founders 

of STEP Africa. Each and every one of us is obliged to prevent this and to ensure 

a peaceful and respectful atmosphere. We are aware that any social action outside 

is untrustworthy and dishonest if we are unable to live a peaceful role model within 

the STEP Africa House. 
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Our common goal is a peaceful and enriching stay in Tanzania for each and every 

one of us. 

 

 

The charter is part of the STEP Africa conditions of participation. All participants 

commit themselves to compliance and bear the consequences of non-compliance. 

After prior warning from the management of STEP Africa, this can lead to a referral 

from the STEP Africa house.

 

8. CHILD PROTECTION POLICY

STEP Africa has a detailled Child Protection Policy and Volunteer Code of Conduct 
that  is part  of  our  T&C. The  latest  versions  of  the  same  are  available  for 
download in our Online Preparation area as well as in printing in our premises in 
Arusha, Tanzania.




